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ThB abow numbered solic~adon i s  amend& as set forth in Item $4. The hour and dab specified for receipt d Offers is extendad. is nct ext~nded. 

Offers must acknawia,dge; receipt of this amendment prior to the hour and date sp~scfid in the scdidtatian or as amended, by one of the following methods: 

{a) By completing Items 8 and 15, and returning one (1) copy of the amerrdmIlt; (b) By acknowledging receipt of this amendment an each copy d the offer submitted; 
or (c) By separate ilader or telegram which includes a reference to tire solicitatim and amendment numbers FAILURE OF YOUR ACKNOWLEDGMENT TO BE 
RECEiVED AT THE PLACE DESIGNATED FOR THE RECEIPT OF OFFERS PRIOR TQ THE HOUR AND DATA SPECfFtEO MAY RESULT 1N RWEC?!OM OF 
YOUR OFFER. lf by virtue of this amendment yau desire to change an offer already submitted, such change may be made by &Seiwjram or loner, provided each 
telegmrn or letter makes r~1:8mnce lo the solicitation and this amendment, and is rece&& prior lo the opening h&r and data specified. 
12. ACCOUNT fNG AND APPROPRIATION DATA (Ifrequiredj 

13. THIS ITEM APPLIES ONLY TO MODIFtCATtONS OF GQNTRACTS/ORDERS, 
I f  MODfFfES THE CONIRACT/QRDER NO. AS DESCRIBED 1N ITEM 14. 

A. THIS CHANGE ORDER IS ISSUED PURSUANT TO: (Sp~cify avthon'fy) ME CHANGES SET FORTH iN ITEM 14 ARE MADE IN THE C O m C T  ORDER NO. IN ITEM :OA. 

E. IMPORTANT: Contractor fJ is not, a is required to sign this document and return - copies to the issuing offce. 

i 
8. THE ABOVE NUMBERED CONTRACTIORDER IS MODIFIED TO REFLECT f HE ADMlNlSTRATtE CHANGES (swh as manges m papng of%-, a p p m f w n  &ie, efc.l SET 

FORTH iN ITEM 74, PURSUANT TO THE AUTHORITY QF FAR 43.1 03b). 

14. DESCRlPTlON OF bMEPlDllAEWMnODIFICATION forganizscl by UCF &n he&figsi irrclucl~ng solicitatiop1'mnk3Ct subiecf m8&r where feasibk.) 

The purpose of this amendment is to answer all questions received since issuance of the Final RFP on 
August 8, 2001 and provide additional clarification. Answers to the questions are provided on the 
following pages along with the  amended RFP pages. 

-- ----- -- - 

The due date and time for receipt of proposals remains unchanged. 

6. THIS SUPPLEMENTAL AGREEMENT IS ENTERED INTO PURSUANT TO AUTHORW OF. 
.- - - -  .- - . _ _  - - - -  - - , .  X _^ 

D OTHER Specrfy lypst of rnadffiwllm and authority) 

1 

-:: 2 3NTRACTOWOFFEROR 1%. DATE SIGNED 160. UNITED STATES WF AMERjCA 16C. DATE SIGNED 

Excap! at provided hwein, all terms 91.rd eundit-m of the docwnent referenced in Itm 9A ar 1014, as kretafore djlangeb, r6rra.m un&n@ and in full tom afid effm2. 

I 

  sign sty^? &person aufisrfzeclt~ S&mj I By: Original Signed By 
I (Sjign~tt~n? of &??tm&~q ~ f f ~ e f ' )  

;x .S '%* 7549-01-1 52-8070 30-1 05 STANDARD FORM 3D (REV. 10-83) 

4 5- %AME AND TlYLE OF S!GNER (Tjrpe orprinO 

Prescribed by GSA 
FAR (48 CFR) 53.243 

ISPI. NAME AND TRLE QF CONTRACTlNG OFFICER (Type or prinf-1 

Sandra L. PresnelI 



RFP 8-2 -1 -CD-Dl5548 
Page 2 of 4 

------I----. .------..l_-..--.-.._"*_._ ...-..*- - _ _  . ... ,,-, >.-. ...-..-.I. .- -. --. 7.- .- -. -. - ..... - "."_ ."- 4a_.-_--..-__ ".. ,,-,,-,,- ~" ---- ~ " -  

Answers to Questions Received 
Since Release of Final RFP on August 8,2001 

Question 1: We would like some clarification on Submittal II Volume IV on pages 1-30-31 
specifically relating RFP (sections B-M plus Forms and Exhibits). Section J, 
the Performance Work Statement - appears to be a series of statements of 
what the Contractor is to provideldo. Are we b respond to each statement? 
is there something we am to fill out? Is there a narrative to be wrl-n? 

Answer: Please refer to Provision L. 13 (c) 5. for instructions on completing Volume IV of 
Submittal I I .  The Offeror shall complete Sections BUM of the  RFP and liems 12-1 8 
of the  SF33 as well Foms and Exhibits (follows Section M). In the event the 
Government elects to award a contract from initial proposals without discussions, 
the signed SF33 and completed RFP will form the executed contract. 

The Mission Suitability Factor indicates, among other things, the Offeror's 
understanding of the requirements of the Performance Work Statement. The 
Offeror's response to the Mission Suitability Factor shall not be in narrative form 
but rather will consist of a series of charts, including the  actual transparencies to 
be used during the oral proposal presentation, addressing each of the four Mission 
Suitability Subfactors: Management Approach, Key Personnel, Staffing Approach 
and Safety and Health. Please refer to Provision L. 13(c) 2. 

Question 2: Reference L.11 (b) 
- - -  - - A -- States: The original and ten copies of the written submission shall be 

pr&ided. ~6 you requite an oii@inal arid ten C6piGs b f - v ~ l ~ m e  il  and Volume------- 

Answer: In accordance with Provision L.11 (b) of the RFP, an original and 10 copies of 
Volumes I ,  I I ,  and 111 shall be submitted along with an original and one copy of 
Volume N. Each original and copy should be submitted in a loose-leaf binder with 
each section appropriately tabbed and identified. Amendment 1 modifies the RFP 
to refloci these requirements. Additionally, Provision L. 15 requires the Offeror to 
submit a set of transparencies in a sealed package as part of Submittal I f .  

Question 3: The new form "FORM B (2)" has a labor category added "Editing SuppoKY. 
Should this labor category be added to all the other forms? 

Answer: The labor category "Editing Support" was inadvertently added to Form B(2). This 
form has been modified to remove this category. 
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Question 4: Coufd you please provide the name of the incumbent contractor? 

Answer: The incumbent cantrador is Al Signal Research, Inc. (ASRI). 

Question 5: We would like to have the opportunity to partner with other contracting 
companies and would like to contact them directly. As such, it would be 
extremely helpful if you would provide a list of contracting companies who 
have requested the RFP, but did not attend the industry briefing meeting on 
July 10,2001. 

Is Al Signal Research, Inc., permitted to bid on this proposai as the 
procurement is now classified as a 8(a) Setaside? 

Answer: A list of interested parties who attended the  Industry Briefing has been posted on 
the NASA Acquisition internet Service. Since Offerors are responsible for 
downloading their own copy of the solicitation, a mailing list is not compiled and 
therefore cannot be provided. 

Al Signal Research, Inc. is an 8(a) contractor eligible to propose on this 
solicitation. 

Question 6: The RFP states the date to submit the proposal has been changed. What is 
the new date for subrnissZorr? 

Answer: In accordance with Provision L.11 of the RFP, the due dates for receipt of 
proposals are as follows: Submittal I (Volume 111) is due August 27, 2001 and 
Submittal i l  (Volumes I ,  l i l ,  and IV) is due September 7, 2001. 

Question 7: Are you looking for  one agency to run the entire account or are you looking 
to hire several with different responsibilities? 

Answer: The Government contemplates only one award as a result of this solicitation. This 
procurement is a total competitive 8(a) setaside; any proposed teaming and 
subcontracting arrangements shall be adequately described. Please refer to 
Provision L.13 (c) 2. Subfactor 1 - Management Egproach as well as Clause 
52.219-14 - Limitations On Subcontracting (Dec 1996) as reflected in section I of 
the RFP. 

Question 8: Are you looking for creative/marketing campaigns for your account nbw or 
should our proposal concentrate on our past credentials and capabilities? 

- &:swer: The Offerors, in developing their proposed Management Approach, are 
encouraged to consider innovative productivity improvements and cost effective 
quality enhancements. The Offeror's past credentials shall be submitted and 
evaluated as a part of the Past Performance Factor. 



RFP $-I-A-GD-D1548 
Page 4 of 4 

--'---.-'-~----*----'~"-"'---..'- - --' . '".' ...' ' ... .. . . - - -.. .... -..-.-.--.. -.,. -. - --- .. . I-.. - -..._ " . __.._-" ...-l... .... _- . _ _ .  _______ ..._. _ _..+,-,- *-- ,,"., (. . .,,,, ...," ..,-..--.,---.-,..-.--,,.-.------,-" 

1. Provision L.13 3.g. has been revised to reflect the following: "it is anticipated that 
$1,800,000 of cost reimbursable training effort will generate approximately 260 discrete 
transactions." As a result of this change, Provision L.14 d. S fMJmbet- 5.5 - 
Procurement of Training and Organizational Development Services, the number of 
training occunences (data provided in training instances) has been changed accordingly. 

2. Provision L.13(a) has been modified as follows to reflect a change in the time limitation 
for receipt of industry questions: FROM 7 days TC) 15 days after the release of the RW. 
This change coincides with the August 22, 2001, cut-off date refleeted on the  cover page 
of' the RFP. 

3. Attachment 4-1, Performance Work Statement, WBS 7.6 has been deleted. As a result of 
this action, references to "7.6 Web Support" have been deleted from Attachment J-3 and 
Provisions L. 14 b and k. 14 d. 
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inserts suitable for p r i n t i n g  and distributing to MSFC managers 
and employees. 

7 . 5 . 6  The contract& shall. coordinate within CaER, t h e  
Center's graphics departments, Marshall Programs a,nd Projects ,  
and other sources for appropriate, accurate, and consistent 
audiovisual materials fo r  speeches and testimony. 

7 . 5 . 7  The  Contractor shall ensure NASA's strategic 
messages are integrated i n t o  a l l  speech products. The Contractor 
shall ensure all messages are consistent with MSFC1s values. 

7 . 5 . 8  The Contractor shall coordinate closely within 
Marshall to integrate into speeches the tactical and strategic 
technology and science milestones of the Space Transportation, 
Science, Engineering, Flight Projects, and Space Shuttle 
Directorates. 

7 . 5 . 9  The Contractor shall integrate messages about 
the  Center institutional, community, and employee issues. 

' 8.0 GOVERNMZNT and COMMUXITI RELATIONS SUPPORT 

The Contractor shall provide support for Government and 
Community Relations in responding to written, telephone, and e-  
mail inquiries. The Contractor shall support the VIP Program 
through the assembly of packages and folders, and support the 
MSFC speaker's bureau. 

8.1.1 The  Contractor shall provide in-depth responses 
to complex and general public i nqu i r i e s  requests on all NASA 
programs, and current MSFC programs in particular. Prioritizing 
responses, and providing stock answers when available or 
referring calls to appropriate experts as necessary and prudent. 
These requests will include written, electronic, walk-in, and 
telephone requests. 

8.1.2 The Contractor shall operate and manage the 
inventory control  of publications utilized f o r  responding to 
inquiries. Maintaining a data base inventory that shows 
distribution of all publications, keeping t rack of requester and. 
quantity received. 

8.1.3 T h e  Contractor shall create publications used in 
che public inquiries program. 
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ATTACHMENT 4-3 

Customer and Empixee Relations jCaER) Directorate Support  service^ 
V\JORK BREAKDOWN STRUCTURE 

1.0 Mission 

2 . 0  Program Management 
2.1 Cantract Administration 
2 . 2  Financial Management 
2.3 Safety, Health, and Environmental 
2.4 Information Technology Security 

3 .0  Management Support 
3 . 1  Directorate Office Support 
3.2 Equal Opportunity Office Support 

4 . 0  Human & ? S . Q U ~ C ~ S  Support 

5 . 0  Employee and Organizational Development Services 
5.1 Technical Training Coordination 
5.2 Instructional Design and Delivery 
5 . 3  Events Coordination 
5.4  Organizational Development Program 
5.5 Procurement of Training and Organizational 

Development Services 
5 . 6  Marshall Institute Operations 

6 .0  Technology Transfer Support 
- --- - - + -- - - -- -- --.- - - - - .  A M  . -. . * - -  . - - - " - - * - . .- - -. - - - - . - 

7 . 0  Internal  Relations and. C3mmunications Services 
7.1 Communications Services 
7 . 2  Strategic Planning 
7 . 3  Roundtable Suppart 
7 .4  History Services 
7.5 Speech Writing 

8.0 Government and Community Relations Support 
8.1 Public Inquiries 
8 . 2  Speakers Bureau/Community Outreach 
8.3 Administrative Services 

9 . 0  ECiucation Programs Support 
9.1 Educator Resource Cecter 
9 . 2  University Affairs Program 
9 . 3  . Program Support 
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by the  Source Selection Authority to make a competitive 
range determination or an award if Final Proposal 
Revisions (FPR1s) are not  required. 

Information in the proposal must be furnished 
e n t i r e l y  in compliance with these instructions and be 
complete within itself. The  information requested and the 
manner of submission is essential to permit a prompt and 
thorough evaluation. 

(c) Proposals received a f t e r  t h e  due date and time 
specified in paragraph (a), will be processed in 
accordance with FAR Clause 52.215-1, wInstructions to 
Offerors - Competitive A~quisitions.~' 

(dl Requests for  extension of due date are strongly 
discouraged. 

(End of provision) 

REQUIRED FORMS (MSFC 52.253-90) (DEC 1997) 

-" .- -. - -. - -  -- - - - - (a). The form checked. below i s .  attached to the  end of - " -"- - -- 

this solicitation and shall be submitted p r i o r  to award of 
any contract resulting from this solicitation, upon 
request from the responsible contracting office. 

- FAR 15.406-2 - Certificate of Current Cost or 
Pricing Data 

A Certificate of Current Cost or Pricing Data does not 
need to be subrnittsd with your proposal. This is a change 
from the Draft RFP. 

(b) The forms checked below are required to be 
submitted in the performance of any contract awarded as a 
result of this solicitation. Forms are available in Part 
5 3  of t he  FAR or NASA FAR Supplement. An information copy 
of a form may be obtained from t h e  responsible contracting 
office. ' S ~ ~ . F A R  52.253-1 and 53.105(b) for  information on 
t h e  use of computer generated forms. See F A R  53.107(b) 
for information on obtaining multiple copies of forms. 
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productivity improvements as well as cost effective 
quality enhancements. 

In addition to providing the direct  s ta f f  required, 
it ahall be necessary for a l l  Offerors to provide 
personnel necessary to perform general and administrative 
functions in accordance w i t h  the system of costing and 
types of functions determined necessary to accomplish the  
required services. Offerors shall clearly propose 
arranqements for administrative effectiveness aad 
operational control. 

Offerors are cautioned to provide complete supporting 
rationale f o r  all elements of thei r  proposal. Failure to 
provide such rationale may be just cause to exclude that 
proposal from further consideration f o r  selection. 

Offerors are reminded t h a t  the MSFC Team is committed 
to the MSFC Core Values: People, Customers, Excellence, 
Teamwork, and Innovation. These values are presented more 
fully in attachment L-1. The MSFC Team expects the  
successful Offeror to be equally committed to those core 
values. Offerors are encouraged to demonstrate their 
commitment to these values and, if applicable, describe 
how t h e i r  own values match those of t he  MSFC Team. 

Any communication in reference to t h i s  solicitation 
shall c i t e  the solicitation number and be directed to the 
following Government representative: 

N a m e  : Carol Greenwood 
Phone: (256) 961-2032 (voice) 

(Collect ca l l s  not accepted) 
Fax : (256) 544-8353 
Address: George C. Marshall Space Flight Center 

Marshall Space Flight Center, AL 35812 
Attention: PS2ZQ/Carol Greenwood. 



g. Cost Seidmrsable Traininq (PWS Section 5.5) 

The amount of cost reirhursable effart should be 
estimated base8 on t h e  following: 

B a s e  Year: $ 1 , 8 ~ 0 , 0 0 0  
Option No. 1: 51,80.0,000 
Option No. 2: $1,800,000 
Option No. 3 :  $ 3 ,  BOO., 0 0 0  
Option No. 4 :  $1.800,000 

These funds are cost reimbursable amounts which pass 
through the Offeror's contract. These values should be 
spread evenly over the appropriate months within each 
contract year. 

h. Othe r  Direct Costs IODC) 

The ODC should include a l l  anticipated travel and 
material expenses expected to be incurred during the 
performance of t he  PWS. Offerors should include monthly 
cost  estimates for normal relocations (not attributable to 
phase-in) t h a t  are anticipated to occur during t he  
contract period of performance. Include estimates f o r  

- -  -- - -----.-----=A- travel- d i r e c t l y  ass.q-c-%ate@- w i t h  relocation. Supporting . - - - - - - - - - -- -- - A - 
data f o r  relocations should include " e ~ p ~ ~ i i e d  num56f df 
relocations, types of personnel/labor category to be 
relocated, geographical locations involved, and 
composition of estimated costs. 

The Offeror shall use the following values for material 
and travel expenses (travel expenses not associated with 
phase-in) in the cost proposal. These values are provided 
to assist t h e  Offeror in preparing the cost proposal. 

Material Expenses: 
B a s e  Year: $410 
Option No. 1: $422.000 
Option No. 2 :  $434.600 
Option No. 3: $448,000 
Option No. 4 :  $462,000 

Travel Expenses: 
B a s e  Year: $ 2 0 0 , 0 0 0  
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( 3 )  Training Events Coord' mator  
(0 .45)  ~urchasing/~uyer 

5 .4  Organizational Development Program 
(1) Organizational Development Specialist 

5.5 Procurement of Training and Organizational 
Development Services* 

5 . 6  Marshall Institute Operations 
Training Center  Operations* 

6.0 Technology Transfer Support 

7 . 0  Internal Relations and Communications Services 

7.1 Communications Services* 
(1) M.arshaX1 Star E d i t o r  

7.2 Strategic Planning 
( 0 . 5 )  Strategic Planner 

7.3 Roundtable Support 
( 0 . 5 )  Strategic Planner 

7 . 4  History Services 
+ (1) Historian 

8.0 Government and Community Relations Support 

8.1 Public Inquiries 
(11 General Clerk-Public Inguiries 
i l j  Web Inquiries Clerk 

8 . 2  Speakers Bureau/Community Outreach 
(1) Community Relations Specialist 

8 . 3  Administrative Services 
( 0 . 5 )  Database Clerk 

9.0 Education Programs Support 

9.1. Educator Resource Center 
(2 .4)  Education Resource Center Specialist 
(1) Education Events Coordinator 
(1.75) University Relations Coordinator 



Procurement bf Training & On i ~ a t a  provided in training instances: I'persan 1 
Services attending ---a*- . . A  1 - -  event .. , . .. = ..-. 1 instance . of - training - -  . .. o r  ... I 

OD. I 

55 sessions, approximately 113 requiring a 2-3 
night stav 

1 5.4 
1 

Organizational Development 

5 traditional classrooms 
2 computer equipped training rooms 
Employee Development Technology Center - 
12 study carrels, 
2 internal cable TV channels, MCLC-13 & 14 
(MCLC-13 transmits video-based courses 8 
hours/day Mon-Fri, MCLC-14 transmits 3-4 
satellite down-linked courses/montkr 

5.6 

! I 

i I E-mail responses 1 2200 inquiries 
I 

Marshall institute Operations 
Bldg. 4200 

7.1 

I I 1 

I 

- 
-- 

Bldg. 4203 
Communications Services - 
Marshall Star 

---- 

Daily Planet 

450 inquiries i 

I 

2 traditional classrooms 
51 issues with approximately 33 story 
bylines/year. Each issue averages 9 pages 
with 10-1 5 articles, 10-20 Center events, and 

Published daily, each workday, averaging 6 
articlesf issue. 

Telephone responses 

--- ---- --- 0-60 advertisements- Plan on 12 pages and 
- - -  - - - -  -- - 

- -  - - 
- --- - a corresponding increase in content. 

7.4 History Services 350 requests for informationlyear 

1 

7.5 ' Speech Writing 

10 photos with captions/week 
Archives 20 articlesiweek 
3 speechesiweek 
2 coaching sessionshveek 
970 written inquiries-domestic, 400 written 
inquiries-foreig n, 50 telephone inquires, and 
150 e-maillyear I 

/ 8.1 
I 

Public inquiries 
Written 

! I responses i 
I t 
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JNSTRUCTPONS FOR FORM B ( 2 

To-m B ( 2 )  Offeror shall provide the staffing required by WBS for all labor 
categories for the base year and a l l  option years. This staffing should be 
consistent with L.13 ,3242 - Labor Categories, Skill Mix and Correlation with the PWS. 
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( ) t 'r i ie Contrrctoc -.-. . 
( } Sub Contractor 
Campu!er File Name ---.------.- 

;Fmm B(?) - STAFFlNG by WBS 
 DIRE^ LABOR . 
Cefiiatm.$ng to Cacrrnment Cltegary of Labor 

Batis Year Canliaurd I 


	
	
	
	
	
	
	
	
	
	
	
	
	
	
	


